
Health Services is one of the fastest growing sectors and demand for qualified employees is 
high. The Certificate III in Individual Support (CHC33021) will give you the skills and knowledge 
to care for people in our community who require your support because of ageing or a disability.

Certificate III In Individual Support 
(CHC33021)

Train w ith the experts...
and turn your passion for caring into a career that makes a difference

RTO No. 7054. This training is subsidised by the NSW Government.

Smart &  
Skilled 

Funded*

EXPRESSIONS OF INTEREST NOW OPEN

* if eligible, the course may be fully funded

* conditions apply

Cou rse details...
ENROLMENTS ARE NOW OPEN!  

Course commences Expressions of interest now being received

Course duration 6-9 Months

Course cost
This course attracts Smart & Skilled funding. 
Please contact JHI for further details  

Course delivery Face to Face workshops, blended delivery or 
Recognition of Prior Learning (RPL)

Venue 49 Hay St, Port Macquarie

CALL OR EMAIL NOW TO REGISTER YOUR INTEREST

johnhenryinstitute.edu.au
Ph: (02) 6583 2321

info@jhi.edu.au

I N S T I T U T E



Core Units:
CHCCC038 Facilitate the empowerment of people receiving support

CHCCCS040 Support independence and wellbeing

CHCCCS031 Provide individualised support

CHCCCS041 Recognise healthy body systems

CHCCOM005 Communicate and work in health or community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

HLTINF006 Apply basic principles and practices of infection prevention  
and control

HLTWHS002 Follow safe work practices for direct client care

Specialisations:
Specialty Ageing (Residential Care)
CHCAGE011 Provide support to people living with dementia

CHCAGE013 Work effectively in aged care

CHCPAL003 Deliver care services using a palliative approach

Plus 3 of the following
CHCAGE007 Recognise and report risk of falls

CHCCCS036 Support relationships with carer and family

CHCCCS017 Provide loss and grief support

HLTAID011 Provide First Aid

CHCCCS001 Address the needs of people with chronic disease

HLTHPS006 Assist clients with medication

CHCDIS011 Contribute to ongoing skills development using a strengths-
based approach

Specialty Disability

CHCDIS011 Contribute to ongoing skills development using a strengths-
based approach

CHCDIS012 Support community participation and social inclusion

CHCDIS020 Work effectively in disability support

Plus 3 of the following
CHCCCS036 Support relationships with carer and family

HLTHPS006 Assist clients with medication

CHCCCS033 Identify and report abuse

CHCCCS001 Address the needs of people with chronic disease

Specialty Ageing and Disability
CHCAGE011 Provide support to people living with dementia

CHCAGE013 Work effectively in aged care

CHCPAL003 Deliver care services using a palliative approach

CHCDIS011 Contribute to ongoing skills development using a strengths-
based approach

CHCDIS012 Support community participation and social inclusion

CHCDIS020 Work effectively in disability support

RTO No. 7054. This training is subsidised by the NSW Government.
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Wor k Placement :
120 Hours work placement, organised 
by JHI.

Why train w ith JHI?
The John Henry Institute (JHI) is part 
of St Agnes’ Catholic Parish, which has 
provided vocational education across 
the Mid North Coast for over forty 
years. 

At JHI we believe in providing real 
world training examples and real 
opportunities for individual growth. 
That’s why our course is delivered in a 
working aged care facility.

JHI’s Health team is led by a 
Registered Nurse with more than 
20 years experience working in 
a range of services including: 
disability, community and aged care 
environments. This knowledge and  
experience means that you will receive 
hands on learning using up to date best 
practice to ensure you are work ready.

JHI’s link to St Agnes’ Catholic Parish 
affords students unique access to work 
placement. Study with JHI and access 
guaranteed work-placement with the 
Mid North Coast’s largest aged care 
provider.

How to enrol
Call us on (02) 6583 2321 or email 
info@jhi.edu.au


